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Efficiency. Innovation. Results. Accountability. These, advocates claim, are the fruits of performance
management. In recent decades government organizations have eagerly embraced the performance
model?but the rush to reform has not delivered as promised.

Drawing on research from state and federal levels, Moynihan illustrates how governments have emphasized
some aspects of performance management?such as building measurement systems to acquire more
performance data?but have neglected wider organizational change that would facilitate the use of such
information. In his analysis of why and how governments in the United States have made the move to
performance systems, Moynihan identifies agency leadership, culture, and resources as keys to better
implementation, goal-based learning, and improved outcomes.

How do governments use the performance information generated under performance systems? Moynihan
develops a model of interactive dialogue to highlight how performance data, which promised to optimize
decision making and policy change for the public's benefit, has often been used selectively to serve the
interests of particular agencies and individuals, undermining attempts at interagency problem solving and
reform.

A valuable resource for public administration scholars and administrators, The Dynamics of Performance
Management offers fresh insight into how government organizations can better achieve their public service
goals.
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From reader reviews:

Jean Fuller:

The e-book untitled The Dynamics of Performance Management: Constructing Information and Reform
(Public Management and Change) is the reserve that recommended to you to see. You can see the quality of
the book content that will be shown to you actually. The language that author use to explained their way of
doing something is easily to understand. The copy writer was did a lot of research when write the book, and
so the information that they share for your requirements is absolutely accurate. You also might get the e-
book of The Dynamics of Performance Management: Constructing Information and Reform (Public
Management and Change) from the publisher to make you considerably more enjoy free time.

Rosa Flint:

The guide with title The Dynamics of Performance Management: Constructing Information and Reform
(Public Management and Change) posesses a lot of information that you can understand it. You can get a lot
of help after read this book. This book exist new know-how the information that exist in this guide
represented the condition of the world at this point. That is important to yo7u to be aware of how the
improvement of the world. This kind of book will bring you throughout new era of the syndication. You can
read the e-book on the smart phone, so you can read it anywhere you want.

Irene Parker:

You may spend your free time to learn this book this guide. This The Dynamics of Performance
Management: Constructing Information and Reform (Public Management and Change) is simple to deliver
you can read it in the playground, in the beach, train and also soon. If you did not have much space to bring
the particular printed book, you can buy typically the e-book. It is make you quicker to read it. You can save
typically the book in your smart phone. Consequently there are a lot of benefits that you will get when you
buy this book.

Derek Clancy:

Do you like reading a e-book? Confuse to looking for your favorite book? Or your book had been rare? Why
so many issue for the book? But any kind of people feel that they enjoy with regard to reading. Some people
likes examining, not only science book but also novel and The Dynamics of Performance Management:
Constructing Information and Reform (Public Management and Change) or others sources were given know-
how for you. After you know how the great a book, you feel need to read more and more. Science e-book
was created for teacher or even students especially. Those ebooks are helping them to put their knowledge.
In different case, beside science book, any other book likes The Dynamics of Performance Management:
Constructing Information and Reform (Public Management and Change) to make your spare time more
colorful. Many types of book like this.
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