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New Book is Practical Guide to Interpersonal Communication in the Workplace
The Must-Have Handbook for Conflict Resolution and Personal Growth

Santa Fe, NM - As a key decision maker or future business leader in your organization, you will want to
know about an exciting new interactive book authored by executive coach and workplace trainer Jean Eva
Thumm.

Soft Skills for Tough Issues: Fostering Interpersonal Communication in the Workplace is a comprehensive
guide to workplace challenges, which offers a variety of assessment tools for working with both individuals
and teams. It also examines such cutting-edge issues as ethics/spirituality in the workplace, the effectiveness
of coaching and mentoring, opportunities in the learning organization, and the value of long-term thinking
and planning.

As the work arena of our lives continues to demand more time and energy from each of us, the workplace
has become "the family away from family." According to Ms. Thumm, workplace families need strong and
compassionate leaders who can model exemplary behavior for employees and who can provide both the
support and the discipline that their direct reports need in order to perform optimally. Soft Skills for Tough
Issues helps you look squarely at the issues and provides the necessary guidance to make good choices and
decisions for yourself and for those under your supervisory care.
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From reader reviews:

David Tillery:

This Soft Skills for Tough Issues: Fostering Interpersonal Communication in the Workplace are generally
reliable for you who want to become a successful person, why. The explanation of this Soft Skills for Tough
Issues: Fostering Interpersonal Communication in the Workplace can be one of the great books you must
have is definitely giving you more than just simple studying food but feed you with information that might
be will shock your preceding knowledge. This book is handy, you can bring it everywhere you go and
whenever your conditions in the e-book and printed kinds. Beside that this Soft Skills for Tough Issues:
Fostering Interpersonal Communication in the Workplace giving you an enormous of experience such as rich
vocabulary, giving you trial run of critical thinking that we know it useful in your day action. So , let's have
it and revel in reading.

Barbara Shephard:

A lot of people always spent their own free time to vacation or go to the outside with them loved ones or
their friend. Were you aware? Many a lot of people spent that they free time just watching TV, or even
playing video games all day long. If you would like try to find a new activity here is look different you can
read some sort of book. It is really fun in your case. If you enjoy the book which you read you can spent all
day every day to reading a reserve. The book Soft Skills for Tough Issues: Fostering Interpersonal
Communication in the Workplace it is very good to read. There are a lot of people that recommended this
book. These folks were enjoying reading this book. When you did not have enough space bringing this book
you can buy typically the e-book. You can m0ore quickly to read this book out of your smart phone. The
price is not too expensive but this book offers high quality.

Micheal Mata:

This Soft Skills for Tough Issues: Fostering Interpersonal Communication in the Workplace is completely
new way for you who has attention to look for some information given it relief your hunger of knowledge.
Getting deeper you on it getting knowledge more you know or perhaps you who still having little digest in
reading this Soft Skills for Tough Issues: Fostering Interpersonal Communication in the Workplace can be
the light food for you personally because the information inside that book is easy to get by simply anyone.
These books build itself in the form which is reachable by anyone, yeah I mean in the e-book form. People
who think that in book form make them feel drowsy even dizzy this e-book is the answer. So there is no in
reading a guide especially this one. You can find actually looking for. It should be here for a person. So ,
don't miss it! Just read this e-book style for your better life along with knowledge.

Carol Ton:

That publication can make you to feel relax. This specific book Soft Skills for Tough Issues: Fostering
Interpersonal Communication in the Workplace was colourful and of course has pictures on there. As we



know that book Soft Skills for Tough Issues: Fostering Interpersonal Communication in the Workplace has
many kinds or variety. Start from kids until youngsters. For example Naruto or Investigation company Conan
you can read and believe that you are the character on there. So , not at all of book usually are make you
bored, any it makes you feel happy, fun and rest. Try to choose the best book for yourself and try to like
reading in which.
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