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Whether at the desk, on the phone, or online, good reference services are often the keys to winning the hearts
and minds of library customers. With this handy new guidebook, reference luminary Jo Bell Whitlatch
outlines practical methods for evaluating and delivering excellent reference service to the technology-savvy
library user of today. Through proven techniques and case studies, Whitlatch details how to:

* Plan an evaluation approach.
* Use research tools like surveys, interviews, and focus groups to evaluate services and identify needs.
* Select and put into service the best resources for specific needs.
* Maintain funding by presenting your results in a formalized way.

Increase and communicate the value of your reference services with this authoritative and must-have new
resource!
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From reader reviews:

Linda Carroll:

This Evaluating Reference Services: A Practical Guide are usually reliable for you who want to become a
successful person, why. The main reason of this Evaluating Reference Services: A Practical Guide can be on
the list of great books you must have is usually giving you more than just simple reading through food but
feed you actually with information that possibly will shock your earlier knowledge. This book is actually
handy, you can bring it everywhere and whenever your conditions throughout the e-book and printed kinds.
Beside that this Evaluating Reference Services: A Practical Guide forcing you to have an enormous of
experience including rich vocabulary, giving you test of critical thinking that we understand it useful in your
day exercise. So , let's have it and enjoy reading.

Luis Ray:

Reading can called thoughts hangout, why? Because while you are reading a book specifically book entitled
Evaluating Reference Services: A Practical Guide your brain will drift away trough every dimension,
wandering in every aspect that maybe unfamiliar for but surely will become your mind friends. Imaging just
about every word written in a publication then become one application form conclusion and explanation that
will maybe you never get ahead of. The Evaluating Reference Services: A Practical Guide giving you an
additional experience more than blown away the mind but also giving you useful details for your better life
in this era. So now let us show you the relaxing pattern the following is your body and mind will probably be
pleased when you are finished studying it, like winning a game. Do you want to try this extraordinary
spending spare time activity?

Ignacio Lewis:

You are able to spend your free time you just read this book this guide. This Evaluating Reference Services:
A Practical Guide is simple bringing you can read it in the playground, in the beach, train and also soon. If
you did not get much space to bring the actual printed book, you can buy often the e-book. It is make you
easier to read it. You can save often the book in your smart phone. Consequently there are a lot of benefits
that you will get when you buy this book.

Connie Nixon:

What is your hobby? Have you heard this question when you got pupils? We believe that that problem was
given by teacher to the students. Many kinds of hobby, Every individual has different hobby. Therefore you
know that little person just like reading or as looking at become their hobby. You should know that reading
is very important and book as to be the point. Book is important thing to include you knowledge, except your
own personal teacher or lecturer. You get good news or update about something by book. Many kinds of
books that can you take to be your object. One of them is niagra Evaluating Reference Services: A Practical
Guide.
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